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Swabhiman is a cross disability organiza�on, 

advoca�ng for the rights of persons with 

disabili�es in Odisha, India and South Asia. 

Which has been in the forefront of several 

policy changes that have posi�vely impacted 

the lives of persons with disabili�es. It 

specifically focuses on suppor�ng educa�on, 

strengthening youth for availing employment 

opportuni�es, increasing public awareness on 

the issue of disability, working towards 

accessible ci�es and conduc�ng research for 

enabling advocacy. 

Swabhiman began opera�ng in “Disaster 

Mi�ga�on” in the a�ermath of the “super 

cyclone” in Odisha, then Orissa, in 1999.  The 

1999 Super Cyclone ranks among the worst 

natural disasters in India. Nearly 10,000 people 

died, according to official es�mates. More than 

3.5 lakh houses were destroyed, several 

villages were completely washed away, more 

than two lakh animals were killed and 25 lakh 

people were marooned. Swabhiman was 

largely involved from 2000 in “Livelihood 

Restora�on” of people with disabili�es along 

with ge�ng their rights established.

Being suscep�ble to frequent natural disasters 

due to monsoon, Swabhiman was at an 

advantage of humanitarian response. However, 

the nature of the pandemic, its social 

restric�ons, lockdown of the en�re state and 

with all ac�vi�es stranded, Covid19 

interven�on was something novel and first of 

its kind.
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May23, 2020: This report is dedicated to 

memory of the 3720 men, women and children 

who lost their lives to COVID19, as well as 

India's courageous 1.25 lakh people who got 

infected, and the lakhs of frontline Corona 

Warriors who are ba�ling day and night to save 

the rest of us. 

Dedication

The coronavirus is not going to go away, 

so we must learn to live with it. We have all 

got to learn to live with this virus, to do our 

business with this virus in our presence, 

to have social rela�ons with this virus in our 

presence and not to be con�nuously 

having to be in lockdown because of 

the widespread infec�ons that can occur.

‘
David Nabarro, 

WHO Special Envoy for Covid-19‘
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We walk together, we move together, 

we think together, we resolve together, 

and together we take this country forward...‘
Narendra Modi, 

Prime Minister of India ‘



DPO  Disabled People's Organiza�on
DSSO  District Social Security Officers
NGO  Non-Government Organiza�on
OSDN  Odisha State disAbility Network
ICRC  Inclusive Child Resource Centre
WHO  World Health Organiza�on
OH  Orthopaedically Handicapped
VI  Visual Impairment
HI  Hearing Impairment
CP  Cerebral Palsy
MD  Mul�ple Disability
MR  Mental Retarda�on
S&HI  Speech & Hearing Impairment
SI  Spinal Cord Injury
TB  Tuberculosis
LV  Low Vision
LD  Locomotor Disability/ Learning Disability
ID   Intellectual Disability
CHC  Community Health Centre
PHC  Primary Health Centre
SSEPD  Social Security & Empowerment of Persons with Disabili�es
INR  Indian Rupee (Currency)

List Of Abbreviations

COVID-19: Who is protec�ng people with disabili�es? People with disabili�es 

feel they have been le� behind. Containment measures, such as social 

distancing and self-isola�on, may be impossible for those who rely on the 

support of others to eat, dress and bathe. This support is basic for their survival, 

and States must take addi�onal social protec�on measures to 

guarantee the con�nuity of support in a safe manner throughout the crisis.‘
Catalina Devandas, 

The United Na�ons Special Rapporteur on the Rights of Persons with Disabili�es
‘
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Message From 
Chief Executive

Dear Friends and Partners of Swabhiman,

Like many of you, Swabhiman and Odisha State 

disAbility Network are closely following the 

news about COVID-19 and its progression 

around the world. India has survived many 

trials, but Covid19 is clearly a different ba�le. 

An invisible enemy, striking fast, killing many 

and has le� us with a frail economy and 

recession challenges. 

As we come to terms with what this means 

especially for persons with disabili�es, we are 

doing everything we can to protect our team 

and the communi�es in all the places where 

we work. Food, daily living, health, finances 

and accessibility are the five most important 

challenges we are dealing with among our 

communi�es of people with disabili�es. 

Our COVID19 response, and future recovery 

plan has a five-pronged approach. 
Ÿ Provision of immediate relief of food, 

essen�als and hygiene kit.
Ÿ Advocacy for immediate relief to 

persons with disabili�es.
Ÿ Awareness on COVID19: Symptoms, 

Impact and Safekeeping
Ÿ Digital, virtual and offline educa�on 

evalua�on and discussion
Ÿ Survey and reports for understanding 

challenges faced by persons with 

disabili�es and future planning of “Life 

a�er COVID19 Lockdown”

State and District administra�on are working 

on war-foo�ng. Ac�vely working in the ground, 

reaching out to the needy, while maintaining 

the COVID19 safety protocols, Swabhiman  

demonstrated that it is a 
courageous partner that can 
rise to the challenge.

Swabhiman entered into humanitarian ac�on 

with support from the state emergency 

response authori�es and the state disaster 

management authori�es to distribute dry 

ra�on, hand wash material, protec�on kits, 

essen�als to the most vulnerable popula�on - 

people with disabili�es and their families, those 

who are economically impacted by the 

lockdown and the frontline workers. 
 
But the COVID19 crisis is far from over. We 

cannot become complacent. For another 18-24 

months, or prepara�on of a vaccine followed by 

mass vaccina�on, whichever is early, we must 

follow the COVID19 safety protocols. We must 

strengthen our healthcare infrastructure, 

educa�on structures and livelihood milieu to 

ensure that people with disabili�es are well 

protected in any future pandemic or emergency 

situa�on. 

Thank you for your con�nued support on the 

long road to recovery ahead. 

Dr Sru� Mohapatra
Chief Execu�ve, Swabhiman
Chief Convenor, Odisha State disAbility Network

Date: 23 May, 2020
Place: Bhubaneswar

07



The coronavirus COVID-19 pandemic is the defining global 

health crisis of 21st century and the greatest challenge 

mankind has faced since World War II. The coronavirus 

outbreak came to light on December 31, 2019 when China 

informed the World Health Organisa�on of a cluster of 

cases of pneumonia of an unknown cause in Wuhan City in 

Hubei Province. Subsequently the disease spread to more 

Provinces in China, and to the rest of the world. The WHO 

declared it a pandemic. The virus has been named SARS-

CoV-2 and the disease is now called COVID-19.

Since its emergence in China late in 2019, the virus has 

spread to every con�nent except Antarc�ca. Cases are 

rising daily in Asia, Africa the Americas, and Europe. 

COVID-19, stressing every one of the countries it touches, 

has the poten�al to create devasta�ng social, economic 

and poli�cal crises that will leave deep scars.

The Context

Covid19 Pandemic
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On 11 March 2020, WHO declared Novel 

Corona Virus (COVID-19) outbreak as a 

pandemic and reiterated the call for countries 

to take immediate ac�ons and scale up 

response to treat, detect and reduce 

transmission to save people's lives. On March 

13, Chief Minister Naveen Patnaik declared it a 

'disaster' and ordered the immediate closure of 

educa�onal ins�tu�ons, cinema halls, public 

swimming pools and gyms, even though the 

state had not reported a single case of 

infec�on then. Government officials were 

sufficiently empowered to enforce the 

restric�ons by invoking the provisions  of 

Odisha Overview

Epidemic Diseases Act, 189 and sec�ons of the 

Code of Criminal Procedure (CrPC). Rs 200 crore 

was set aside to augment the Public Health 

Response Fund to tackle the threat of the virus. 

Ever since, the state has taken more steps, 

including signing of memorandums of 

understanding (MoUs) with two private 

hospitals to set up what would be the country's 

first dedicated facility for the treatment of 

pa�ents with COVID-19, the disease caused by 

the novel coronavirus. Two hospitals with a 

combined strength of 1,000 beds have been 

planned.

Of the five districts and the towns which were 

worse affected by 21 March, included Khordha, 

Ganjam, Cu�ack, Kendrapara, and Angul, while 

the towns included Bhubaneswar, Puri, 

Sambalpur, Jharsuguda, Balasore, Rourkela, 

Bhadrak, Jajpur Road and Jajpur (PTI, Mar 21 

2020, 17). Khordha district and Bhubaneswar 

were worse hit - The contagion has been 

reported from six of the 30 districts of the 

state. Khordha district with 16 cases in 

Bhubaneswar - records the maximum number 

of COVID-19 pa�ents, followed by Bhadrak 

district with 3 cases, and one each from Jajpur, 

Puri, Cu�ack and Kalahandi districts (5 Apr 

2020, The Hindu). Mendhasal near 

Bhubaneswar has iden�fied popula�on of 

persons with disabili�es. Astaranga is our 

iden�fied block for project implementa�on for 

educa�on of  children with disabili�es

Media

in rural areas. It is in Puri district, one of the 

priority districts in Odisha for COVID-19 

infec�on. Bhubaneswar – Apart from the large 

number of cases, the first asymptoma�c Case of 

a Covid+ Persons with disabili�es in 

Bhubaneswar was recorded on 02 Apr 2020 

(Business Standard) and Covid-19 claimed its 

first vic�m in Bhubaneswar (07 Apr 2020, India 

Today). The deceased tested posi�ve for 

coronavirus a�er his demise. 

And news reports, Swabhiman did a quick 

survey on the status of  persons with disabili�es

in Odisha since the beginning of the Corona 

virus and based on the status report, 

Swabhiman proposed to work in Khordha 

district, Astaranga Block (near Puri) and 

Bhubaneswar slums.
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Odisha Timeline (Till 23/05/2020)
Ÿ On 16 March, a 31-year-old man from Bhubaneswar who had returned from Italy became the first 

confirmed case in the state of Odisha. 
Ÿ The samples of a 72-year-old man from Bhubaneswar who died on 6 April came back posi�ve on 7 

April, marking the first coronavirus death in the state. 
Ÿ Odisha reports it's 2nd death in the state. A 77-year-old man from Bhubaneswar who died on 5 

May night at KIMS Covid Hospital. 
Ÿ On 23 May Death case stands at 7.
Ÿ Total Tests as of 23 May 2020

Infographic on #COVID19 status of 

#Odisha up to 10:00 AM, 23rd May, 2020

Last update on #COVID19 in #Odisha: As on

22nd May, Midnight.

Total Corona Cases in Odisha, India 

and the World

RT PCR tests (Cumula�ve) 

Cumula�ve Samples Posi�ve (Till 23-May)

New Posi�ve

In quaran�ne centers: 153 

Local: 03 

Total Cumula�ve Samples Posi�ve 

    155690

1948

156

2104

We're all online now, and, just as importantly, 

we're all willing to use this for any part of 

our lives, if you can work out the right 

experience and business model. 

Today, anyone will do anything online.‘
Ben Evans, 

Tech Analyst ‘
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Based on the news reports and Swabhiman's 

presence, we proposed work in Khordha 

district, Astaranga Block (near Puri) and 

Bhubaneswar slums.
 
The proposed loca�ons are

Ÿ Worst affected COVID-19 areas in Odisha.
Ÿ Economically and infrastructure wise 

devasted in 2019 FANI cyclone and are 

economically poor.
Ÿ Have a huge popula�on of persons with 

disabili�es.

Khordha district and Bhubaneswar – Apart 

from the large number of cases, the first 

asymptoma�c Case of a Covid+ Persons with 

disabili�es in Bhubaneswar was recorded on 02 

April 2020 (Business Standard) and Covid-19 

claimed its first vic�m in Bhubaneswar (07 

April 2020, India Today).

Swabhiman Response To 
Covid19

Area Of Operation

The deceased tested posi�ve for coronavirus 

a�er his demise. The slums of Bhubaneswar are 

densely populated, have the most 

underprivileged living there and are both 

unclean and unhygienic. Fringe hamlets like 

Mandhasal have no health infrastructure.

Astaranga and Khordha economy - was badly 

hit during 2019 FANI cyclone. FANI was one of 

the rarest of rare summer cyclones, the first 

one to hit in 43 years and one of the only three 

cyclones to hit Odisha in the last 150 years. It 

caused havoc in Puri and Khurda districts and 

le� marks of extensive damage to life and 

property of more than 1.65 crore people in 12 

districts it passed through. So poverty is a 

crucial issue in this region.

Bhubaneswar Slums
Khordha
Astaranga Block, Puri

JHARSUGUDA

MALKANGIRI

KORAPUT

GAJAPATI
RAYAGADA

NAWARANGPUR

KALAHANDI

GANJAM

NUAPARA

PURI

KANDHAMAL
NAYAGARH

BOUDH
BALANGIR

KENDRAPARA

BHADRAK

JAJPURDHENKANAL
ANGUL

KHORDHA JAGATSINGHPUR

CUTTACK

BALASORE

MAYURBHANJ

KEONJHARDEOGARH

SAMBALPURBARGARH

SUBARNAPUR

SUNDERGARH
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Domain Of Operation

Rapid Assessment

Provision of Necessi�es 

Advocacy

Ac�vi�es to ensure our 

front-line staff 

(remain safe and are not

 exposed themselves)

Survey and Reports 

Covid19 Protec�on 

Kit Distribu�on

Awareness Raising on COVID19Mobiliza�on of Volunteer

12
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Swabhiman started its awareness campaign 

with briefing of staff on COVID-19, outbreak 

and current status of the state, how to 

recognize the danger signs of COVID-19, and 

keeping safe. Staff and community members 

were also trained in dos and don't of COVID-19 

(Preven�on mechanism, promo�on aspect on 

Handwashing/sani�zers with 60% alcohol 

content, not to touch eyes, nose and mouth 

with handstands, social distances, and 

Awareness Raising On Covid19

Swabhiman developed a Rapid Ac�on Team 

comprising of volunteers and staff members. 

On 23/03/2020 two ac�vi�es were done. A�er 

an online mee�ng it was decided to use the 

�me construc�vely in building knowledge base 

of Covid19 and disability. Prior to lockdown 

team members had been given books to read 

Mobilization Of Volunteers

on various aspects of disability. On the basis of 

that a �metable was finalised for seminars on 

chosen topics over an online mee�ng pla�orm. 

Same day, Speak for Animals trained volunteers, 

including from Swabhiman team, on Social 

Distancing, safe hand washing and personal 

safety. 

repor�ng mechanism in case of suspected cases 

in homes, health centers and outreach clinics. 

Swabhiman published Covid 19 informa�on in 

Odia and English in Braille, large print, easy 

read and print. Team members and volunteers 

visited about 70 slums to grow awareness 

about COVID19, symptoms, preven�on, safe 

handwashing, and prac�ces a�er contrac�ng 

the virus.
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71%

Difficulty in Accessing Informa�on 

Physical barriers to access hygiene 84%

74%

Need to touch things 

Difficulty in enac�ng social distance 67%

People with disAbili�es are at a 

Greater Risk (1st and 2nd Choices)

1. Use of WHO guidelines
Swabhiman used the WHO guidelines and 

the CBM guidelines. WHO guidelines 

followed were – “WHO-2019-nCov-

HCWadvice-2020; WHO-2019-nCoV-

IPCPPE_use-2020; WHO-COVID-19-

Community_Transmission-2020; Advice 

on the use of masks in the community, 

during home care and in healthcare 

se�ngs; Q&A/ Infec�on preven�on and 

control for health care workers caring for 

pa�ents with suspected or home bound” 

Activities To Ensure Our Front-line 
Staff (Remain Safe And Are Not 
Exposed Themselves)

CBM guideline was followed to the le�er 

by all our field volunteers – “Guidance for 

CBR/CBID workers (this includes paid and 

volunteer workers) in the C0VID-19 

pandemic”

2. Detailed safekeeping briefings
Online mee�ngs were held every morning 

(10.30am) and evening (6pm) to discuss 

morning plans and evening round up to 

ensure safety protocols were in place.

A rapid assessment was conducted involving 1048 respondents with disabili�es from across Odisha. It was 

found that there were four areas of concern that were common to most respondents.

Rapid Assessment 

79%

Communica�on and Accessible Informa�on 

Food and Essen�als 86%

81%

Financial Stress 

Health, Care Giver and Assis�ve Devices 79%

Priority Areas of Concern 

(1st and 2nd Choices)
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1. Food
Swabhiman with the support of various 

organiza�ons and volunteers distributed 

395 dry ra�on kits in slums areas of 

Bhubaneswar, fringe hamlets, and 

Astaranga block of Puri to households of 

persons with disabili�es. The total  

Access To Necessities 

beneficiaries reached was 1693 including 

395 . The persons with disabili�es

distribu�on started on 19/04/2020 and 

con�nued �ll 23/05/2020. 244 dry ra�on 

kits were distributed at doorsteps of 

persons with disabili�es. Rest in their 

neighbourhood school/associa�on.

Kit 1

The kit consisted of 5 kgs rice/a�a, 1 kg chuda, 1 kg dhal, 1 ltr refined oil, 1 kg sugar, 

1kg potatoes, 250 gms onion, 250 gms soya vadi, salt, curry powder and haldi powder.

Kit 2

41 kits – 1 kg chuda, 1 kg sugar, 3 kgs rice (Extra to few families)
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2. Cooked Food
Swabhiman also distributed two meals – 

one chuda and the second cooked food 

to 38 people (persons with disabili�es & 

Family members) stranded near AIIMS 

Hospital due to the lock down. These 38 

people were served for 12 days (6-05-

2020 �ll 17-05-2020) which is a total of 

456 people.

Menu – Rice, dalma and mango chutney. 

In alternate days dalma was subs�tuted 

by egg curry or soyabean curry. 

3. Nutri�on Kit Distribu�on to 

Malnourished Children with disAbili�es. 

200 high protein kits consis�ng of dalia 

1kg, suji 1kg, sa�u 1kg, a�a 3kgs, sugar 

1kg, oil 1ltr, rice 10 kgs, dal 1kg and 

dozen eggs were distributed. 

4. Full access to the WASH
On 21/03/2020, a le�er was sent to 

Subroto Bagchi, spokesperson of COVID-

19 of government of Odisha on the 

challenges of coronavirus on trans 

persons, persons with disability and 

elderly of Odisha and which could only be 

met when the principle that “No one 

should be le� behind” gets applied in 

le�er and spirit. The le�er was signed 

jointly by Meera Parida, Founder, Sakha, 

Sru� Mohapatra, Founder, Swabhiman, 

Bhara� Chakra, State Head Helpage India, 

Samir Ranjan Das, Soumya Mishra and 

Akhila Sivadas of CFAR.

5. Assis�ve Aids and Equipment
Wheelchair was provided to a women 

with disabili�es in Mendhasal, 

orthopedically impaired, a childhood case 

of bilateral polio and mobile on 

wheelchair. Hearing aid was provided to 

persons with disabili�es of Potlampur in 

Ganjam by direct interven�on of 

Swabhiman.

6. An adequate Income / Pension / Ra�on 

Card
3 persons with disabili�es (Kendrapada, 

Bhubaneswar) were linked with Covid19 

relief from GoO including 1000 rupees and 

5 kgs rice.

7. Medicines and other Health 

Requirements
Urobags were provided to a spinal cord 

injured women with disabili�es in 

Bhubaneswar. Mul�vitamin syrups were 

provided to 20 malnourished children with 

disabili�es. 

8. Counselling
Over 400 persons with disabili�es were 

counselled over telephoned on various 

aspects of Covid19, stress, flu, relief 

amount, relief contact person, doorstep 

delivery of ra�on from Big Bazar, stores 

for medicines, linkages to doctors, 

sani�sers, making masks at home, mask 

cleanliness, loca�on of quaran�ne centers, 

nearest medical authori�es, diabetes 

medicines and insulin, diapers at low cost, 

free bo�led water etc. 

9. Access to Helpline and Hospitals 
On 3rd May 2020, our beneficiary Saroj 

Mohanty's (youth with disabili�es) of 

ICRC-1 had an health issue. Therefore, was 

taken to the Capital Hospital 

Bhubaneswar. Doctors refused to do 

check-ups, tests and interven�on due to 

restric�on, lockdown and Coronavirus. 

Swabhiman took up the case. With 

interven�on of secretary SSEPD, got an 

appointment from a senior doctor in 

Capital Hospital, Dr Ashok Patnaik. A�er 

treatment and medica�on, he is doing 

well.  

10. Appropriate and Accessible Informa�on
Swabhiman published Covid 19 

informa�on in Odia and English in Braille, 

large print, easy read and print.
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1. Protec�on Kit distribu�on to Health 

Professionals
CBM supported, personal protec�ve kits 

were provided to frontline workers (86 

doctors and health professionals) in 26 

PHCs and CHCs of BMC. The kit consisted 

of hand wash, gloves, N95 mask, sani�zer 

and 250 microns face shield NAP5.3). 

2. Sanita�on/Dignity Kit Distribu�on
Sanita�on kits with hand wash, gloves, 

sani�zer and N95 masks were distributed  

Covid19 Protection/ Sanitary Kit 
Distribution

to 50 BMC sanita�on workers, 50 street 

vendors, and 20 traffic police. Other hand 

wash kits with bath soap (1), detergent 

bar(1), surf (1) and mask (3) were 

distributed to 644 individuals. 239 

individuals also received a pair of latex 

gloves. 1000 packets of sanitary napkins 

were distributed to families with women 

and girl child thus conver�ng sanita�on 

packets to dignitary kits in 500+ instances.
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11. Financial Support to OSdN Partners
OSdN in Balesore was supported with INR 50000 for distribu�on persons with disabili�es impacted 

doubly by Covid19 and Cyclone Amphan leading to complete impoverishment. 5 persons with 

disabili�es were provided immediate cash relief to �de over hunger, travel, hospitaliza�on and 

medicines ranging from 3000 – 10000 INR.



Advocacy

Swabhiman led intense advocacy through 

phones, emails and whatsapp messaging led to 

the sign language interpreta�on of GoOs daily 

COVID19 bulle�n at 4.30pm. it was followed by 

an even more intense advocacy to remove the 

inept, sign language interpreter to stop making 

a mockery of the sign language interpreta�on 

and finally replacement of first interpreter with 

a be�er interpreter.

Ÿ Ra�on Card Challenges: Many persons with 

disabili�es got le� out of government 

support programmes and benefits due to 

lack of ra�on card. Swabhiman lobbied for 

four persons and got success for one and 

three cases are pending
Ÿ Name: Biswajit Patra – Kendrapada (At/Po 

Patarpur, GP - Patarpur, Block - Aul, 

District - Kendrapada)
Ÿ Case: A person with 100% OH. Married 

with a 6 year old girl child. He had no 

ra�on card. His mother, an Anganwadi 

helper, had a card which was cancelled 

a�er his father's death.  With hunger 

staring at the face he called Swabhiman. 

Plea: “ I have not sufficient food my ra�on 

card is been cancel (My Ra�on card no. 

17012610002) and I am not able to get 

any ra�on that is distribu�ng by the Govt. 

amidst the hazardous NOVEL 

CORONAVIRUS (COVID19) pandemic. And 

the officials are giving the reason for 

cancelling my ra�on card is that my 

mother is a Govt employee (Anganwadi 

Helper) and she gets only Rs.3500/- 

(Three-thousand five-hundred) monthly 

salary. And the whole family depends on 

her income. Please help me.”
Ÿ Ac�on Taken: Swabhiman intervened on 

behalf of Biswajit and reached out first to 

District Supply Officer, Kendrapada  

Emergency Response Team, DSSO 

Kendrapada, then Collector Kendrapada 

and finally, SCPD. 
Ÿ Status: Received Rs. 1000 in cash and 5kgs 

of Rice for one month. Ra�on Card hasn't 

been issued. Swabhiman is following it up.

Hearing Aid Replacement in Covid19 �mes
Ÿ Case: J. Kalidasu of Potllampur GP, 

Cha�rapur Block of Ganjam district was in 

urgent need of a hearing aid. DDRC was 

closed and he had no access to doctors or 

ENT professionals for a hearing aid.
Ÿ Ac�on Taken:  Through Ganjam Emergency 

Response Team, Swabhiman reached out 

to CDMO Ganjam. A�er one week of no 

ac�on, DLU-East called Secretary Health, 

Secretary SSEPD, Collect Ganjam. A�er an 

intense follow up with officials, 

Swabhiman reached out to SCPD.
Ÿ Status: He was called by CDMOs office to 

the District Hospital Chhatrapur and in 

one day, both his test and assessment was 

completed. The very next day he received 

a new Hearing Aid.

Catheter, Diapers and Urobags
Ÿ Case: women with disabili�es in 

Bhubaneswar. With closure of all courier 

services, could not receive her annual 

purchase from the US of urobags. 
Ÿ Ac�on Taken:  Through BMC Nodal health 

Officer, Swabhiman reached out to 36 

government and private hospitals for the 

medical essen�als.  
Ÿ Status: A�er one week's intense follow up 

she received all essen�als at her doorstep 

from an organiza�on.
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1. Awareness of GoI Guidelines on Inclusion of 

persons with disabili�es in Covid19 

Response.

Synopsis: Guidelines were issued on March 

26th 2020 by Govt. of India. The status of 

the awareness of Disability Inclusion 

Guidelines was conducted by a five member 

team of Swabhiman. Each team member was 

in charge interviewing respondents in 6 

districts. 

The guidelines issued by Government of 

India stated the safety and protec�ons of 

persons with disabili�es during the 

na�onwide lockdown, due to the outbreak of 

Corona virus, was to be considered in 

priority while designing the COVID19 

response. The survey looked at finding the 

response of government func�onaries to the 

circular.

The surveyors contacted the district partner 

of OSDN in each district, and a�er 

communica�ng with them collected the 

numbers of District Magistrate and DSSO. 

They had telephonic discussions with 112 

respondents including persons with 

disabili�es, government officers and DPO 

heads, to understand essen�al measures 

taken in district level to ensure the

Surveys
 safety of persons with disabili�es during 

COVID-19.

The survey brought to the fore 
Ÿ Complete lack of awareness among 

district and below level func�onaries on 

COVID19 guidelines of GoI.
Ÿ No par�cular alterna�ve formats of 

communica�on and awareness were 

developed according to the guidelines 

issued, but in all the districts some 

alternate methods and formats have been 

used. 
Ÿ No district has taken any ini�a�ves for 

providing the essen�al support services at 

doorsteps during the lockdown due to 

COVID-19, currently pension is allo�ed 

total persons with disabili�es along with 

other pension holders, the advance 

pension of 4 months is allo�ed to all 

pension holders. 
Ÿ No Exclusive Healthcare facili�es are there 

for the persons with disabili�es. But all 

districts have set healthcare units in each 

gram panchayat which is for all. 
Ÿ No exclusive helpline is there for persons 

with disabili�es, one general 24X7 

helpline is available for all. 
Ÿ Various NGOs and other ac�vists were 

working to aware and ensure safety of 

persons with disabili�es in Odisha during 

COVID-19. 
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Detailed report available in Swabhiman. Please write to swabhiman.bhubaneswar@gmail.com 

Safety Protocols in Accessible Format

Ra�on at Doorstep Delivery

Exclusive Health Care facili�es

Nil

Nil

70%

Nil

Covid19 Awareness in Accessible Formats on Covid19

Helpline with video and sign language interface Nil

2. Individual child wise, household, health and well-being survey and assessment Swabhiman covered 317 

children with disabili�es on 28/03/2020, out of which 23 numbers of children were affected by normal 

cold and flu; and 1 child exhibited symptom of viral fever. Immediately parents were counselled to visit 

nearest CHC. Children with disabili�es was diagnosed as simple fever. Date was updated weekly.  

Status of 28th March, 2020

HEALTH STATUS

ICRC 1

ICRC 4

ICRC 3

ICRC 5

ICRC 6

Total Cases

ICRC 8

ICRC 7

Center Name

ICRC 2

Cold & Fever

6

-

-

5

5

23

5

2

-

High Fever

-

-

-

-

-

1

-

1

-

Detailed report available in Swabhiman. Please write to swabhiman.bhubaneswar@gmail.com 

Health and Well Being of children with disabili�es

7%

93%

0%

No Illness - 323

Cold & Fever - 23

High ever - 1
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3. Digitaliza�on of Educa�on – Will children with disabili�es Miss the Bus?

Swabhiman interviewed 387 students telephonically, among whom 218 had smartphones either 

individually, or one in the family.

Out of 387 students, only 220 (56.84%) students are con�nuing their study and the rest 167 will drop 

out or not con�nue their study. In this study we covered total 140 boys with disabili�es and 80 girls 

with disabili�es, from primary to post gradua�on and technical courses. The finding matches the 

predic�on of  social mobility experts who are warning that the shi� to online learning could severely 

hold back some students, including those from poorer backgrounds, care leavers, students with caring 

responsibili�es and those with disabili�es (Guardian, 05/20/20). 

Students who are deaf or hard of hearing, have low vision or are blind, those with learning disorders 

such as a�en�on deficit hyperac�vity disorder or a physical disability that requires use of a computer 

keyboard instead of a mouse, students with mental illnesses or various other challenges, are extremely 

stressed as teachers are sending lessons in PDF without proper explana�on, teaching, or in alternate 

format. They find it difficult, almost impossible to answer or respond without individualised teaching, or 

alternate formats of assessment or reading material.

Our study found deaf students in par�cular finding it difficult to lip-read on screens and understand 

webinars in which mul�ple people are speaking. Au�s�c students (their parents) say they are struggling 

with the anxiety caused by new systems. Father of a student who has dyslexia and dyspraxia, says she is 

extremely demo�vated as she has “challenges with coordina�ng and finds using the online portals 

unfriendly. It takes her a long �me to work it out.” Mother of class VII students with CP said: “My son is 

able to access learning materials through the Whatsapp but finds it very difficult to understand, without 

a teacher or expert to explain doubts.”  

Of the 387 students who were telephonically interviewed, only 220 (56.48%) had smartphone, either 

personally, or collec�vely in the family.

Segrega�on of data on Possession of Smartphones (Of the 56% who had smartphones)

Segrega�on by Gender

% Boy Students

%Girl Students

Class 9

Segrega�on Class wise

Till Class 7

Class 10

Class X Appeared

Professional & Technical

PG

Plus 2 & 3

64.22%

35.78%

6.4%

66%

10.1%

6.4%

1.4%

2.8%

5.5%

Detailed report available in Swabhiman. Please write to swabhiman.bhubaneswar@gmail.com 
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4. World Bank Learners Digital Learning Support availability/requirement

World Bank's Disability Inclusion team ini�ated a survey world-wide to understand if learners with 

disabili�es and their families have access to the supports they need to con�nue learning while schools 

are closed due to COVID-19. This survey was to be completed by parents of children with disabili�es, 

teachers for children with disabili�es, and persons with disabili�es. NCPEDP introduced Swabhiman as 

the partner from India.

Swabhiman reached a total of 1126 persons with disabili�es from not only Odisha but other states of 

India (10%). The persons with disabili�es numbered 567, parents of children with disabili�es 429 and 

Teachers interviewed were 130.

CP

OH

MR

Paralysis

S & HI

TB

Speech Stammering

SI

VI

HI

Au�sm

Down Syndrome

MD

LV

Sickle Cell Anemia

MR + CP

OH + CP

LD

Total

S & HI + MR

ID

Dwarfism

12

5

300

61

1

27

1

2

4

132

-

-

7

15

-

-

-

-

567

-

-

-

14

18

126

78

0

44

-

3

9

68

10

2

18

25

1

1

1

-

429

-

10

1

4

4

28

18

0

20

-

2

3

18

4

-

11

8

-

-

-

1

130

1

6

2

Categories Parents TeacherPersons with 

disAbili�es
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Priority Areas of Concern for Parents of Children with disAbili�es (1st and 2nd Choices)

Teacher will not give 

a�en�on to 

children with disabili�es 

Do not have accessible educa�onal 

materials with them 

Do not know how to use 

the technology appropriately 

to con�nue their learning

Will fall behind in learning 

due to inaccessible distance 

learning modali�es 

Cannot cope with post COVID19 

social and educa�on scenario 

Speech & Hearing Impaired 

Children, those with Au�sm, 

Intellectual disabili�es can 

not learn social distancing 

Priority Areas of Concern for Teachers of Children with disAbili�es (1st and 2nd Choices)

Maintaining social distancing, 

use of mask and hand washing 

among children with disabili�es 

Students do not have 

smartphones and 

computers at home 

Teaching those with learning 

disorders, au�sm and LV 

without touching 

90% 61% 86%

67% 90%60%

90% 64% 79%
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Priority Areas of Persons with disAbili�es (1st and 2nd Choices)

67%

Concern about health, 

hygiene, and cleanliness 

Study materials in alternate format Requirement of laptops, 

tabs, smartphones 

81% 73%

61%63%

WiFi and Data support Educa�on Support Groups – 

Scribes, Readers, Escort, A�endant 

Persons with disabili�es must be included in all responses 

to COVID-19 and related humanitarian interven�ons, from 

health preven�ve measures to social protec�on 

responses. Discrimina�on of persons with 

disabili�es in access to COVID-19 treatment, 

including life-saving procedures and equipment 

such as ven�lators, is a serious human rights viola�on. 
‘

The Global Ac�on on Disabili�es - Joint statement (Excerpt)‘

Detailed report available in Swabhiman. Please write to swabhiman.bhubaneswar@gmail.com 
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1. “COVID-19: Issues, Challenges, and the 

Sugges�ons for the Inclusion of persons with 

disabili�es” 
The report has been the outcome of the 

mee�ng ini�ated and organized by ASTHA, 

Newdelhi, against the background of 

pandemic COVID_19. Persons with 

disabili�es are the most vulnerable sec�on 

of the society and due to their bodily 

limita�ons are more suscep�ble to the 

deadly disease like COVID_19 that has cost 

the lives of millions across the globe. The 

document brings forth the various issues and 

challenges the persons with disabili�es and 

those who require constant medical 

interven�on have been encountering due to 

lockdown and COVID-19 crises. Based on the 

informa�on and sugges�ons provided by 

around 20 organiza�ons and professionals 

from various parts of the country and 

working in the field of disabili�es, the 

document can be used as a source of 

informa�on for the states and organiza�ons 

to cater to the needs of persons with 

disabili�es in this humanitarian crisis. 

2. Locked Down and Le� Behind (A Report on 

the Status of Persons with Disabili�es in 

India During the COVID – 19 Crisis) - NCPEDP 

Report

Issues Highlighted:
Ÿ Communica�on, Accessible Informa�on, 

Access to Helplines: There is a general 

lack of accessible informa�on around 

COVD-19. Most people have not been 

Reports

Swabhiman was part of several detailed discussions in online pla�orms which led to important reports 

being published, highligh�ng the status of persons with disabili�es in the Corona phase and during 

lockdowns. The number of individuals and organisa�ons who contributed to the different reports ranged 

from 24-57. Swabhiman has published two reports individually. All the reports are available in Swabhiman 

and respec�ve organisa�on's website. please write to swabhiman.bhubaneswar@gmail.com for full 

report.

able to access helplines. Moreover, there 

is no dedicated helpline for persons with 

disabili�es which makes it harder for 

them, especially people who are deaf / 

hard of hearing. 
Ÿ Access to Essen�als (Food, Clothing, 

Shelter): Access to food and groceries 

have become par�cularly difficult for 

persons with mobility issues. What 

compounds the problem is when 

communica�on barriers make a difficult 

situa�on dire. NCPEDP's survey revealed 

that 67 % of persons with disabili�es 

interviewed have no access to doorstep 

delivery of essen�als by the government. 

Only 22% have the access to delivery of 

essen�als3. 
Ÿ Access to Health Care and Medical Aid: 

Health care workers are not equipped to 

deal with disabled people. Persons with 

disabili�es with such condi�ons as 

diabetes are facing problems ge�ng their 

tests done during this �me as no 

pathology labs are open, and home 

collec�on of blood samples has stopped 

due to the lockdown. Those taking lithium 

for mental health treatment have also had 

to stop blood tes�ng, to control for 

dosage. The almost 50% drop in supply of 

blood in blood banks has made blood 

transfusion a major challenge. This has 

put people with thalassemia at great risk. 

People with spinal cord injuries are facing 

a huge shortage of medical kits as well as 

medical services such as fixing  catheters. 
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People on prescrip�on pain killers have 

difficul�es in accessing essen�al 

medicines. Persons with severe 

disabili�es who need diapers, catheters, 

urine bags, disposable sheets, bandages, 

co�on, an�bio�c medicines etc. are 

unable to procure these either due lack 

of funds, unavailability of these items, or 

inability to physically get them oneself or 

through the help of another. 
Ÿ Access to Caregivers, Support Group and 

assis�ve Devices: The near total lockdown 

meant that caregivers were overnight not 

able to be with the persons with 

disabili�es who depend on them. Even in 

cases where the caregiver was willing to 

a�end du�es (despite their own risk of 

ge�ng infected), the lack of transport 

op�ons made it impossible. Assis�ve 

devices can play a cri�cal role in the life 

and func�oning of a person with 

disability. The lockdown, with its 

consequen�al restric�on on services and 

purchases, has put some persons with 

disabili�es at risk. Persons with 

disabili�es who depend on social and 

peer support groups and systems, reading 

rooms, listening circles, cafes and 

friendship groups have been suddenly le� 

isolated and alone, without lifesaving 

social contacts. 
Ÿ Financial Challenges: In many states (like 

Maharashtra) pensions to persons with 

disabili�es have not been released. In 

states like Jharkhand and Bihar, payment 

has been delayed by 5 months, and are 

being released very slowly. During this 

pandemic many people have lost their 

jobs. Many of them do not officially come 

under the BPL category, as a consequence 

of which they are not receiving any 

financial assistance or free ra�ons, 

although they are in financial distress. 
Ÿ Discrimina�on, Violence and Abuse: 

Instances of abuse and a�acks on persons 

with disabili�es tend to go up in �mes of  

great stress as they are o�en not in a 

posi�on to adequately defend themselves. 

Abandonment of family members with 

disabili�es is also a grave challenge. 

Increase in number of people within a 

household, sharing and decision making 

during scarcity, impoverishment and not 

having purposive ac�vi�es complicate 

rela�onships in households, resul�ng in 

more conflict and negligence.

3. CDPF - Wri�en Evidence to Interna�onal 

Development Commi�ee of UK Parliament 

Humanitarian Crisis Monitoring: Impact of 

Coronavirus COVID-19

From Commonwealth Disabled People's 

Forum: CDPF are most concerned that 

despite in many cases inclusive 

Commonwealth Country guidelines, disabled 

people are being le� out of COVID 19 

responses. Further concerns were :-

Ÿ Guidance is o�en not accessible in terms 

of Sign Language, Easy Read or Braille.
Ÿ The social welfare measures for disabled 

people are o�en not reaching them on 

the ground; for example in Orissa State in 

India, local DPOs carried out a survey and 

found that no disabled people had 

received food or financial compensa�on 

they were en�tled to.
Ÿ Lockdown measures are hi�ng disabled 

people who rely on personal assistance 

par�cularly hard and l PPE for those who 

provide personal care is in short supply or 

non-existent;
Ÿ Those with psycho-social impairments 

such as au�sm, find it addi�onally difficult 

and need dispensa�on to go out in a safe 

way. Some Governments have agreed this.

4. South Asia Covid19 Comprehensive report
SAARC region comprises of over 21% of the 

world's popula�on which remains vulnerable 

towards COVID-19. The Member States have 

reported 330,369 cases, a total of 7,867 
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deaths in the region, and 130,458 recovered 

cases. On March 15, 2020, during a video 

conference of the SAARC Heads of State and 

Government, Indian Prime Minister 

proposed a Coronavirus Emergency Fund. 

This emergency fund was set up in response 

to the global coronavirus pandemic. The 

ini�a�ve seeks to mi�gate the risks 

associated with the  coronavirus pandemic in 

South Asia region. The other members of the 

SAARC expressed their support of Narendra 

Modi and his proposal for the coronavirus 

emergency fund.

Asia and the Pacific is home to an es�mated 

690 million persons with disabili�es. Persons 

with disabili�es face barriers to full and 

effec�ve par�cipa�on in society, with many 

having intersec�ng disadvantages when 

disabili�es interact with other 

characteris�cs, including gender, age, 

ethnicity, income and place of residence. 

Like other regions, SAARC region persons  

with disabili�es also expressed major 

inconvenience and recommenda�ons are as 

such:

Ÿ All policy responses to COVID-19 should 

be disability-inclusive, ranging from public 

health and containment measures to 

economic s�mulus packages and 

socioeconomic impact assessment
Ÿ Provide con�nued access to all goods and 

services, including disability-specific 

support services, necessary for 

safeguarding the wellbeing of persons 

with disabili�es 
Ÿ Deliver public informa�on in accessible 

formats – with public communica�on 

messaging that is bias-free and respec�ul 

of all popula�on groups, including persons 

with disabili�es.
Ÿ Make medical and quaran�ne policies and 

processes accessible and disability 

inclusive.
Ÿ Safeguard the income security and 

livelihoods of persons with disabili�es. 

With studies ge�ng hampered due to the 

ongoing lockdown to combat COVID-19, 

Swabhiman introduced online educa�on for 

students enrolled in Project Saksham. 
To begin with, students of government schools 

who were promoted to Class 9 and 10 this year, 

are being regularly imparted online educa�on 

in Maths and English. Emphasising that the 

students must remain indoors as part of 

Online Education

precau�onary steps against COVID-19, 

Swabhiman is encouraging students to pursue 

online studies as courses remained incomplete 

due to closure of educa�onal ins�tu�ons 

following the coronavirus outbreak. Moreover, 

the lockdown has been extended �ll July 31st 

when all educa�onal ins�tu�ons in the state 

will remain shut.

1. Online classroom – Swabhiman conducted 24 classes in Mathema�cs, English and Odia subject through 

online pla�orms and Whatsapp groups. Resource persons Sanjib lochan Mohanty and Ashok Sahoo, and 

team member Priya Mehar conducted the classes. Number of a�endees was small because of lack of 

smart phones, computers, slow internet and weak data packs. Assignments are given to students every 

day.
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3. Storytelling and Comics 
Story telling classes based on Moral values, Travel Saga and Heritage Art of Odisha were conducted by 

volunteers of Swabhiman (Anwesha Ambaly – Tata Steel; Partha Sarathi Samal – Google), presently 

young professionals.

2. Class Wise Virtual Teaching / WhatsApp assignments

Till Class 7

Class

Class 9

Class 10

Class X Appeared

Number of Classes Held from 

02/04/2020 – 23/05/2020

3 Classes

    1.  Bhutan Trip

    2.  Koraput Voyage

    3. Good Values in students

Class 9

Class

Till Class 7

Class 10

Subject

Mathema�cs, English, Odia

Mathema�cs, English, Odia

Mathema�cs, English, Odia

3

18 Online

36 WhatsApp group assignments

3

Number of Classes Held from 

02/04/2020 – 23/05/2020

4. Others

Class 9

Class

Till Class 7

Class 10

Subject

Need to Preserve Resources 

a�er the Pandemic
1

Number of Classes Held from 

02/04/2020 – 23/05/2020

Class X 

Appeared

Need to Preserve Resources 

a�er the Pandemic

Understanding Disability
3

5. Navonmesh Crea�vity – Submissions for Contest

Till Class 7

Class

Class 9

Class 10

Class X Appeared

Art, Music and Dance

Subject

6. Online Therapy (02/04/2020 �ll 20/05/20)
Physiotherapist directly communicated with the parents during the online therapy session. However, 

Online educa�on has now become

mainstream, unlike yesteryear 

when it was just a one-�me event‘
Mayank Kumar, 

Co-funder of upGrad‘

28



50% parents have smart phone, so limited sessions could be held. Mothers, mostly, gave therapy to 

their children.

14/05/20

Date wise Number of Children with disAbili�es.

15/05/20

18/05/20

20/05/20

7

11

7

8

IEC Material

Covering his mouth and nose with a 

tradi�onal ''gamchha'' prime minister quoted 

from Yajurveda, "Vayam Rashtre Jagrutyaa," 

and explained the meaning of the mantra 

as "We will all keep our na�on eternal 

and awakened."‘
Narendra Modi, Prime Minister of India ‘29



Recommendations
These recommenda�ons are the outcome of the various online discussions ini�ated by Swabhiman and 

and including OSDN partners, persons with disabili�es, parents, NGOs and DPOs.

Informa�on in Accessible Format
Ÿ Persons with disabili�es must receive informa�on about Covid19, infec�on mi�ga�ng �ps, 

neighbourhood quaran�ne centers, public restric�on plans, the Covid19 related relief and services 

offered in a diversity of accessible formats 
Ÿ Accessible Helpline numbers with videos and ease of access calling with use of accessible 

technologies.
Ÿ All news channel to broadcast news twice with sign language interpreta�on. 
Ÿ All government briefings to have sign language interpreta�on, and minutes to be widely circulated 

in alternate format.
Ÿ Cer�fied Sign language interpreters and special educators from ins�tu�ons of repute.

Finances
Ÿ Persons with disabili�es must be provided an ex gra�a cash transfer of 5000-10000 rupees to �de 

over extra ordinary situa�ons.
Ÿ Unemployment allowance to be set up for next 18 months and paid regularly to all employable 

youth with disabili�es.

Personal Assistance and Carers
Ÿ Emergency passes on priority to those requiring close personal assistance from carers or family 

members; to ease the local travel of carers and a�endants.

Rapid awareness-raising and training are essen�al for all personnel involved in the response. 
Ÿ All emergency personnel to be linked to NGOs with exper�se in specific disabili�es to be�er address 

needs of persons with disabili�es.
Ÿ At the na�onal level, there should be a registry where people can inform their medical condi�on (eg 

blood disorder) and access the informa�on about the various links through which they could get 

their demands filled.

Health & Well Being
Ÿ Persons with disabili�es in need of health services due to COVID19 cannot be depriori�zed on the 

ground of their disability.
Ÿ Therapy centres, Counselling etc. should be allowed to func�on with proper protec�on gears and 

processes.
Ÿ COVID-19 tes�ng centres and quaran�ne centers should be made accessible. 

Disabled People's Organisa�ons (DPOs) can and should play a key role in raising awareness of disabled 

people and their families.
Ÿ DPOs can and should play a key role in advoca�ng for a disability-inclusive response to the COVID19 

crisis to their Governments, Health Service and Communi�es.
Ÿ Civil Society Organiza�ons and the government need to work together to ensure that all persons 

with disabili�es are reached, with or without a disability cer�ficate, ra�on card or other documents 

[ given the fact that a large segment of the popula�on does not possess any documents].
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Financial Summary
FUNDS RAISED FOR COVID19

INR 5,00,000

CONTRIBUTION FROM OWN FUNDS

INR 74,830

TOTAL SPENT FOR COVID19

INR 5,74,830

INR 2,00,000

INR 2,00,000

INR 1,00,000

INR 74,830

CBM
ADITYA BIRLA CAPITAL
UTKAL CHARITABLE TRUST
OWN CONTRIBUTION

INR 61,000

INR 3,44,112

INR 1,34,549

INR 24,020

INR 10,750

INR 399
DRY RATION
COVID19 PROTECTION KIT
CASH SUPPORT
COOKED FOOD
TRANSPORTATION

FUNDS RAISED FOR COVID19

TOTAL SPENT FOR COVID19
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Meet Our Covid19 
Warriors

32

At the root of India's brave fight against COVID-19 is the hard work 

of the our corona warriors, soldiers without the soldiers' uniforms. 

Swabhiman hails the contribu�on of our team members and 

volunteers who during the coronavirus pandemic, went from 

house to house distribu�ng relief, hand wash kits, crea�ng 

awareness on Covid19 infec�on, on how to avoid ge�ng infected 

and the protocols of safety. They also distributed PPE, masks, face 

shields, gloves and sani�sers to doctors, traffic police, street 

vendors and sanita�on workers.
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Swa�shree Maharana

Team Member

Chinmay Pradhan

Team Member

Kanak Baral

Team Member

Satyajit Behera

Team Member

Lalatendu Bhoi

Team Member

Saswa� Subhadarshini

Team Member

Debasis Nayak

Team Member

Rojalin Prusty

Team Member

Sabita Dakua

Volunteer

Babita Gouda

Volunteer

Balabhadra Behera

Volunteer

Suryakant Pradhan

Volunteer

Manasmita Pradhan

Volunteer

Soumya Ranjan

Volunteer

Itee Pradhan

Volunteer

Pujaswini Nayak

Team Member

Suchismita Das

Team Member

Jasmine Digal

Volunteer

Mamali Panda

Team Member

Avinash Dehuri

Team Member
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A/98, Budha Nagar, Bhubaneswar 
Odisha, India, Pin - 751006
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